The New Survey

Understanding and Surviving the New Focus
TRAINING WORKSHOP

February 20, 2018
8:30 a.m. – 4:30 p.m.
Ramkota Hotel & Conference Center
800 S 3rd St., Bismarck ND 58504 • (701) 258-7700

Nursing Centers are now judged by a new re-structured survey process designed to focus on the patient and care
outcomes. Bringing together the two current survey processes, the new system provides much structure for decision
making and compliance determination. Defending you staff and care delivery has become more complicated and
difficult. Integrating the revised Requirements of Participation into your current practice while preparing for a new
survey approach is a giant undertaking. Understanding your patients, data and outcomes is critical.
We will utilize the documents we have from CMS (more to come I'm sure) to assist you in training, calming and
preparing your staff for survey. Everybody is learning and surveyors have as much of a learning curve as Nursing
Centers. Our intent is to lay a foundation to enable Center leadership to present a confidence in your care, staff,
patient and family satisfaction to the survey team.

Learning Objectives:
1.
2.
3.
4.
5.

Describe the new focus on the patient and care outcomes.
Develop strategies to prepare staff for survey
Appreciate the role of the new “Critical Element Pathways”
Understand the role of the new F Tags and their reconfiguration for compliance decisions.
Appreciate the opportunities for better care delivery and outcomes.

Program Faculty: Richard L. Butler, Esq.

Survey Management Services | 317-283-8162 | dbutler@indy.net
Audience: Administrators, DONs, Owners, Department Heads
Session location: Dakota Ballroom, Lamborn Room

Training Session Cost:

$125 per person (1-2 attendees from the same facility)
$100 per person (3 or more attendees from the same facility)

To register go to:
www.ndltca.org/survey
Questions? Call...
Peggy Krikava | (701) 354-9774

Hotel rooms: Ramkota Hotel (701) 258-7700 | $95 plus tax

This program may be submitted for 6 hours CEUs

Administrators: Hours are approved by the North Dakota Board of Examiners for Nursing Home Administrators. Maximum number
of contact hours is 6.0.
Nursing: This certificate will be signed & returned to attendee. Nurses must retain for a period of 2 licensure renewal cycles (4 years).
This offering has been submitted for approved for a maximum of 6 contact hours by the ND Board of Nursing, course #______.
Licensed Social Workers: NDLTCA is an approved provider of continuing education by the ND Board of Social Work Examiners.
Provider number #P-4. Maximum number of contact hours is 6.0.

